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Expertise (Technical Documentation)

Product Documenation

* User Guides, Online Help
* Product Hanbooks, Product Sheets

/ B2B Documentation \

* Project Proposals, RFPs
* Functional Specifications Document
€5 Cﬁl’e%h?liéal Re%unr(.?m%nttss
* White Papers
* Case Studies
* Brochures, Corporate Profiles
* Technical Reports

* Catalogs and Manuals /

Others
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Why Specialized Technical Writing

The Problem is that:

Many business struggle to communicate their technology
requirements to ISVs, development teams, and to IT companies
Users struggle to use a product effectively because the user manuals
are poor in structure and instructions are not clear

Businesses fail to market their products and services because they
cannot communicate what they want to

The Solution is with vhite:

Our documentation is accurate, clear, complete, and concise to help
you communicate your business requirements accurately, address user
concerns effectively, and market your products and services clearly.
Benefits: Professional and accurate documentation reduces support
calls and hence saves your cost
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Why vhite

Experience in Working for Global Businesses
We have developed technical documentation for diverse businesses
based in US, UK, Denmark, Russia, Finland, Australia, France, South
Africa, and in East Asia. Most of our customers have something good to
say about us, see it at: http://www.vhite.com/techdoc customers.html|

Experience in Diverse Documentation

We have been developing B2B and B2C technical documents across
different industry, for global businesses. You can see some reference
works at: http://www.vhite.com/techdoc_work samples.html.

Integrated Documentation Process

Writing documentation plan, following style guide, conventions and
guidelines, milestones, planning information structure, templates,
procedures and instructions, review sheets, graphics, cross-references,
release, publish and packaging, support and updates
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Present Clients Base

A Base Office
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* Basein India
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expected in 2011Q4 or 2012Q2
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